
 

 

Wycombe Mosque Group 
Promotion – Ticket Guide 

This guide contains information about Account Set Up and how to apply your 

personalised voucher. 

Account Set Up 
This guide is to help supporters to set up an account through our ticket portal 

tickets.wwfc.com 

Step 1 – Create Account 

 

Head to tickets.wwfc.com and select ‘Create Account’ (this can be found 

in the top right corner of the website) 

  

 

https://tickets.wwfc.com/


 

 

Step 2 – My Account 

 

Enter your email address.  

This will be your log in email address that will get you into the ticket’s 

portal.  

- You can choose to create an account by selecting ‘Continue with 

Facebook,’ and this will auto complete many of your details based 

on your Facebook account 

 

  

 

 



 

 

Step 3 – My information 

 

Alternatively, enter your email address, hit Next, and follow the steps to 
fill in your: 

• First name 
• Last name 
• Password 
• Confirm Password 
• Address, Postcode First (this is so that your details will be saved for 

future occasions where you may choose to have tickets posted to you) 
• Phone Number 
• Date of Birth (this is so we can assign the correct price type to your 

ticket) 
• Accept the club’s privacy policy and terms and conditions 

 



 

 

 

Once your account details are filled in, select ‘Create Account’ 

 

  

 



 

 

Step 4 – Activation 

 

You will be sent an activation link to the email address. 

 

An email will be received just like this. 

Follow the instructions as provided in the email. 

 

 



 

 

 

Once you have pressed the link, it will authenticate the account. The 

account is now active.  

 

 

  

 



 

 

How to apply your voucher 
 

Please have a tickets account ready. This can be created from tickets.wwfc.com.  

Step 1 – My Account 

  

Once logged in, you will enter the main page of the tickets site.  

Please copy and paste the closed link provided into the search bar of 

your internet browser.  

Link –https://tickets.wwfc.com/buy/morecambemosquetickets 

https://tickets.wwfc.com/buy/morecambemosquetickets


 

 

Step 2 – Selecting seats  

  

You will be presented with a map of the ground.  

As you are allocated a specific area, the blue blocks are those that have been 

allocated to you. 



 

 

  

Select the block of the area you are looking for and select any available 

seats. 

Any seats that are blue are available to purchase. Any seat that are gray have 

not been allocated to your ticket bank. 

Once you have selected your seats, select checkout. 

 

  



 

 

Step 3 – Assigning Tickets  
This is the screen that you will get once you have selected all your tickets. 

 

If you have connected accounts, the assign button will appear to the left-hand side, 

and you can assign to individual accounts (this is dependent if an account has been 

set up). 

If not, tickets can be assigned to the same account holder for all tickets.  

 

  

 



 

 

  

The ticket will be locked. Once assigned, you will be required to enter a voucher 

code (can be entered in the bottom right-hand corner) to process the tickets 

further. 

Please use the voucher code provided in the original email.   

 

Once voucher code has been added the padlocks will unlock. This means the ticket 

has been assigned.  

Please assign the same account and the voucher code on each ticket. The individual 

seats will not be unlocked unless the voucher code is entered on every ticket.   

 

 



 

 

Step 4 – Purchasing  

 

If your order is correct, select summary (bottom right corner). You will 

then be asked if you accept our terms of use and if you would like to 

subscribe to our newsletter.  

(The terms of use box is required so payment can be processed) 

 

Please check the summary of your order. This is the final time to make 

changes to your order.  

To finalise the transaction, select ‘Finish Transaction’ 

Follow the on-screen instructions to confirm payment of your tickets. 

 

 



 

 

Step 6 – Success  

  

Payment will be successful if you have a transaction number on screen. 

Another identifyer is the green tick on the left side of the screen.  

There are a variety of ways you can now access your ticket.  

You can download your tickets: 

- Select Download→ Download all. 

o These tickets can be printed and scanned at the turnstile or 

shown on your phone 

You can use mobile tickets: 

- Select Mobile Ticket → and either Apple Wallet or Virtucal Card. 

o Enter your mobile number and send. 

▪ You will receive a text message for WWFC. Select the link 

and the tickets will be saved to the option you selected 

(Apple Wallet or Virtual Card). 

  


